
Your school canteen is now online!

How to get started:

1. SELECT STUDENT

3. ADD YOUR ITEMS

2. SELECT YOUR DATE

4. CONFIRM

Our Online Canteen is an online 
ordering system that is a safe and 
convenient way to order school meals. 

•	 Visit www.ouronlinecanteen.com.au

•	 Sign up by completing the registration form

•	 Receive a confirmation email with activation link

•	 Activate your account and login to the website

•	 Add your children and credit to your account

•	 Order at your own convenience

www.ouronlinecanteen.com.au

Congratulations!

Your school has made an important change by 
registering for an online ordering system. This will 
enable a more efficient and effective service available to 
you and your family. 



Benefits:

Support line: 1300 116 637

Why has your school gone online?
Our Online Canteen is an online ordering system which is an easy and 
convenient way to order from your school. It enables you to order meals, 
uniforms etc.

Is the website safe and secure to use?
Yes, Our Online Canteen information is stored in Australia. We have 
the SSL certificate which is used whenever any financial transactions 
are performed and we are PCIDSS approved for secure financial 
transactions.

How can I add credit to my account?
There are three ways to add credit to your account: PayPal, Credit Card 
and Direct Deposit.

What do I do if I need help?
If you are experiencing any issues, you can call our experienced team on 
1300 116 637 from 7.00am or email us at info@ouronlinecanteen.com.au

✓ Supports the school 

✓ Saves time and money

✓ Safe, secure and easy to use

✓ Exclusive discounts and prizes

✓ Customer support line

www.ouronlinecanteen.com.au


